
WHEN TO EXPECT PAYMENT?
Payment should be received within the agreed payment terms right after the 
invoice is approved 

What to look for …
Invoice status and payment terms are essential to help determine when to expect 

payment.  

View and Manage Invoices

1. Click on the Invoices tab on the main menu. The Invoices page appears.

2. From the Select Customer drop-down list in the top right corner, select the 
customer whose invoices you want to see.

3. Invoices can have the following statuses

• Approved: The invoice has been accepted for payment by Molex

• Disputed: Invoices with disputed status are invoices with information that Molex does 
not agree to, needs clarification on, or finds incorrect. When the status of an invoice 
changes to "Disputed", you receive an email notification with the invoice number, the 
date of the dispute, the reason for the dispute, and optionally any additional comments. 

• Draft: The invoice has been created, but it has not been submitted to Molex

• Pending Approval: The invoice is currently under review by Molex

• Processing: The invoice is being processed by the AP department and should be paid 
soon. 

• Abandoned: The disputed invoice has been abandoned. Molex can choose to notify 
you of this invoice status change and provide instructions. You can set notification 
preferences for abandoned invoices.

• Voided: Something is wrong with the invoice. Contact Molex to get the invoice back on 
track.
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View Payment Terms

To change the invoice view to include payment terms:

1. From the View drop-down list, select Payment information OR Payment 
term.  Note: Additional views are included to manage invoices by status, 
including Approved, Disputed, Draft, Processing, Voided

2. Once view is selected, payment terms, paid status and payment 
information will display.

Questions?

Contact our AP Help Desk

• America : APHelpDesk@molex.com or +1 469 754 2934

• Europe : aphelpdesk-EUR@molex.com or +48 422 036 216

• Asia: mbseaphelpdesk2@molex.com or +86 10 57843553
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